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The Platinum Card® Member Get Member (MGM) Campaign 

TERMS & CONDITIONS 

CAMPAIGN PERIOD 

“The Platinum Card® Member Get Member (MGM) Campaign” shall run from 1 January – 31 

December 2021 (both dates inclusive) (“Campaign Period”). 

ELIGIBILITY 

1. This Campaign is only eligible for principal cardmembers of The Platinum Card. 

2. The minimum annual income to apply for the Card is RM190,000 per annum. 

3. The annual fee for The Platinum Card is RM3,250. 

THE MECHANICS 

1. The principal cardmember is described as the ‘Referrer’, and the principal cardmember’s 

referral is described as the ‘Referee.’ 

2. The Referrer must be an active principal cardmember of The Platinum Card to refer any 

third parties for this Campaign. 

3. The Referrer must first obtain the consent of the Referee to disclose his or her personal 

data particulars, namely, the name and contact number to Maybank as Maybank will be 

contacting the referees’. In this respect, the Referrer consents to Maybank disclosing the 

Referrer’s personal data if the Referee requests for the Referrer’s identity. 

4. To make a referral, the Referrer must perform the following: 

SMS MGM<space>Name of your referee<space>Mobile number of your referee to 66628 

(e.g. MGM DavidLim 60121234567) 

5. Upon approval of the Referee’s application by Maybank, the Referrer will be rewarded with 

a one off amount of 100,000 Membership Rewards points, within six (6) weeks from 

approval of referee’s application. 

6. Points are only rewarded to new approved principal cards. Supplementary cards are not 

included. 

POINTS REWARDED 

1. 300,000 Membership Rewards points welcome bonus will be rewarded to new cardmembers 

upon a minimum spend of RM20,000 within the first 90 days and payment of the annual fee. 

2. 100,000 Membership Rewards points will be rewarded to the Referrer upon approval of the 

Referee’s application. 

3. Maybank staff will only receive 100,000 Membership Rewards points if they refer non-

Maybank referees. By referring another Maybank staff, they will not be entitled to the 

100,000 Membership Rewards points. 

4. Maybank staff are not entitled for the 300,000 Membership Rewards points welcome bonus. 

GENERAL TERMS & CONDITIONS 

1. By participating in this Campaign, the Referrer agrees to be bound by these terms and 

conditions. 
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2. The record of transactions maintained by Maybank and the selection of approved Referees’ 

by Maybank shall be final and conclusive. No other correspondence or claims by the 

Referrer shall be entertained. 

 

3. Maybank reserves the right at its sole discretion to vary, delete, amend or modify any of 

these terms and conditions of the Campaign with 21 days prior notice. These terms and 

conditions may be modified, amended or varied by Maybank and provided to cardmembers 

through various short messaging service (SMS) and electronic direct mailer (eDM) channel. 

Maybank shall not be liable for any and all loss or damage suffered or incurred by the 

eligible cardmember as a direct or indirect result of the cancellation, variation, 

amendment, termination or suspension. 

 

4. By participating in this promotion, cardmember is obliged to refer to the direct 

communication, e.g. SMS and eDM from Maybank for the terms and conditions and to ensure 

that they are kept up-to-date with any changes or variations made to the terms and 

conditions. 

 

5. Maybank reserves the right to forfeit the points awarded if the successful referrers fail to 

comply with any of the terms and conditions herein. 

 

6. All successful referrers shall abide by the terms and conditions imposed by the party 

arranging for and/or providing the points and the terms and conditions that are attached to 

the points, if any. 

 

7. In no event shall Maybank nor any of its officers, servants, employees, representatives 

and/or agents (including without limitation, any third party service providers engaged by 

Maybank for purposes of the Campaign) be liable to any person participating in this 

Campaign for any direct, indirect, special or consequential loss or damage (including, but 

not limited to, loss of income, profits or goodwill) arising or in connection with this 

Campaign, and for any breach of the Personal Data Act 2010, as long as Maybank was not at 

fault. 

 

8. The Referrer shall at all times indemnify and keep Maybank indemnified from any claims, 

demands, suits or action initiated by the referee against Maybank due to the disclosure of 

the Referee’s personal data. The personal information/data supplied by the Referrer when 

entering this Campaign will be used by Maybank in accordance with its privacy policy in the 

Maybank Group Privacy Notice which shall form an integral part of the terms and conditions 

of this Campaign. The personal information/data collected may be used in future by 

Maybank to provide the Referrer with further information about similar campaigns and 

information in relation thereto, unless opted out. The Referrer’s and Referee’s personal 

information/data is subject to the safeguards concerning privacy and security of data as set 

out in Maybank Group Privacy Notice and the Personal Data Protection Act 2010. The 

Referrer shall ensure that all personal information/data provided to Maybank are accurate 

and correct at the point of submission and that Maybank is kept informed and updated of 

any change in the Referrer and Referee’s personal information/data upon submission. 

 

9. These terms and conditions shall be governed by the laws of Malaysia, and all eligible 

cardmembers who participate in the Campaign shall be deemed to have agreed to submit to 

the exclusive jurisdiction of the Malaysian Courts by participating in this Campaign. 
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